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RIIWHS204D Work 
safely at heights  
COURSE OVERVIEW  

 

Working at heights awareness training will give participants an 

understanding and knowledge of the dangers of working at heights, 

controls that should be applied to reduce the risks associated with 

working at heights as well as an understanding of the legislation 

surrounding working at heights. 

 

Training for working at heights is a high risk occupation and one that                    

requires specific training around awareness and management – governed 

by OHS and WHS compliance. When workers need to work at heights it is  

imperative that they are competent to minimise risks to themselves personally.  

Your business also has a duty of care and legal responsibility to ensure that  

staff are adequately trained around the risks involved. 

QUALIFICATION: 
A Statement of Attainment for RIIWHS204D Work safely at heights will be issued  
on successful completion of the course. 

PRE-REQUISTES: 
Applicants for the course must, be over 18 years of age and complete our  

Language Literacy and Numeracy assessment to be accepted into the course. 

DURATION: 1 day  JURISDICTIONS: NSW        

  

RTO POLICIES, REFUNDS & STUDENT INFORMATION:   
https://alertforce.com.au/rto-policies

  

 
LEARNING OUTCOMES: 

Successful completion of this training 
course, participants will be enabled to: 

 

» Identify work requirements such 

as height safety procedures, 

compliance of work activity & 

manage risks; 

» Identify work procedures and 

instructions such as check work 

equipment, ensure safety 

systems installed correctly as well 

as have appropriate signage; 

» Access and install equipment 

including consultation with 

appropriate personnel, 

recommended approach to 

people, tools and equipment as 

well as eliminate risks and 

hazards; 

» Perform work at heights such as 

checking work area is safe from 

the ground, appropriate manual 

handling as well as reassessing 

risk control measures; 

» Cleanup work area including 

ensuring safety systems are 

dismantled and removed, 

clearing work areas and disposing 

of materials as well as cleaning, 

checking and maintaining 

equipment; 

 

DURATION COST REQUIREMENTS CERTIFICATE 
1 day Ask for quotation /  

Public $227 per person 
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18+ yrs old and  

Proficient in English 

Statement of Attainment 
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OTHER INFORMATION:   
AlertForce is responsible for the quality of the course and the issuance of the Statements of Attainment. 
 
The course is delivered face to face in Arncliffe, or at your workplace if approved by AlertForce. 
 
WHAT YOU SHOULD BRING:   
As the student you need to bring: 

i. 100 Points of ID and evidence of pre-requisites 
ii. Pen and Pencil 

iii. Students should come dressed wearing the following attire long sleeve, long pants, work boots, hi-vis vest etc 
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